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OUR MISSION: RIVER’S EDGE HOSPITAL IS COMMITTED 

TO PROVIDING WORLD CLASS CARE.

OUR VISION: TO CREATE A HOSPITAL MODEL OF THE 

FUTURE.

OUR VALUES: WE VALUE INTEGRITY, COMPASSION, 

RESPECT, QUALITY AND COLLABORATION.
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In my opinion, one of the greatest 
things about health care is that it is 
ever-changing. 

 In the past two years, health care 
has experienced incredible chang-
es.  These changes have affected 
patients and their families and how 
they receive care.  What was once a 
visit to a brick and mortar building 
for a check-up may have changed to 
a telephone visit or a virtual visit. 
What was once an unlimited num-
ber of visitors to see hospitalized 
family or friends may have been restricted 
to no visitors or limited to a single vis-
itor, or a change to relying on “window 
visits” from outside of the patient room, 
telephone calls, or video chats.  What was 
once a lengthy hospital stay for recovery 
following surgery may have transformed 
into a same day surgery or surgery with a 
single overnight stay.  

Technology continues to push health-
care forward, whether it is using robotics 
for procedures and treatments or for a 
quick visit with your primary care pro-
vider.  The one constant in health care is 
change.

Health care organizations across the 
country have also been hit by other challenges such as 
staffing shortages, supply chain issues and changes with 
insurance coverage for services provided. These challeng-
es in operations have required increased agility and the 
need to shift quickly.  These challenges are not only felt 
by leaders, but by every individual within the organiza-
tion.

At River’s Edge, we are not immune to change.  We 
are committed to providing world class care for our 
community and the surrounding communities.  Our 

vision continues to drive us to cre-
ate a hospital model for the future.  
This no doubt will require us to 
continue to be flexible, agile, and 
to incorporate the use of available 
technology.

I believe that we are well posi-
tioned to rise to the ongoing chang-
es and challenges of healthcare.  We 
have some of the most skilled and 
compassionate employees that I 
have had the opportunity to work 
beside.   In my thirteen years at 

River’s Edge, we have become one of the 
top performers in the nation for patient 
satisfaction; we have become a center of 
excellence for orthopedic surgery; we meet 
all requirements to maintain designation 
as a Level IV trauma center;  we are a 
designated stroke-ready facility; our em-
ployee engagement is high; and the quality 
of our care is stellar.  With the dedication 
of our entire workforce, River’s Edge will 
continue to provide our patients with the 
best possible care.  We will continue to be 
leaders of change.  

I am proud of the work that is done in 
this organization every single day.  The in-
formation that follows in the River’s Edge 

Hospital 2021 Annual Report will give you a glimpse of 
what is happening here.  I hope that you agree, we have 
much to be proud of.  I thank you for your continued 
support of this hospital.  It is our privilege to serve you.  
It’s great to be at River’s Edge.

Paula R, Meskan
CEO

Paula Meskan, FACHE
Chief Executive Officer

From the 
CEO:  

Change & 
Technology 

Push Us 
Forward
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River’s Edge Hospital (REH) is 
a critical access hospital providing 
high-quality health care services to 
those who live, work, or visit in the 
Saint Peter area.  REH is an enter-
prise of the City of Saint Peter and it 
is an independent hospital, meaning 
it is not part of a larger health care 
system.  It is governed by the Board 
of Commissioners who are appoint-
ed by the Mayor and approved by 
the City Council.  A key role of the 
Board of Commissioners is to hire 
and evaluate the performance of the 
Chief Executive Officer.  

While much of our work is focused 
on orthopedics, we provide multiple 
services for both in-and out-patients.  
Our services include:

• 24/7 Emergency Care
• Certification as Stroke Ready 

Hospital
• Designation as Level IV Trau-

ma Center
• ED Provider on site 24/7
• Urgent Care
• Express Care
• Ambulance Services

Surgical Services
• Orthopedics
• Hip, Knee, Shoulder, Total 

Joint Replacement
• Orthopedic Trauma (fractures)
• Spine Surgery
• Outpatient Orthopedic Proce-

dures (carpal tunnel, arthros-
copy)

• General Surgery
• Ear, Nose, & Throat
• Ophthalmology
• Gynecology

Advanced Medical Imaging
• X-ray
• Mammography
• CT Scanning
• Ultrasound

Laboratory
• Chemistry
• Microbiology
• Blood Banking

Case Management
• Utilization Review
• Social Services
• Discharge Planning

Acute Medical In-and Out-Patient 
Services

• Infectious Disease
• Medication Education
• Diabetes Management
• Infusion Therapy
• Swing Bed
• Rehabilitation Services
• Physical Therapy
• Occupational Therapy
• Speech Therapy
• Cardiac Rehabilitation
• Live Well Fitness Center

These services allow REH to 
have a viable healthcare institution.  
Services, especially those provided 
for orthopedic needs, provide REH 
with the financial support to thrive 
and remain an independent hospital.  

REH employs a combination of 
200 employees who are considered:  
full-time, part-time, casual, on-call 
and temporary employees.  These 
employees represent direct patient 
care and non-patient care employees.  
Direct patient care employees con-
sist of both licensed and unlicensed 
employees.  

In March 2021, Paula Meskan, who  
was the Chief Nursing Officer, was 
officially hired as the Chief Exec-
utive Officer.  In June 2021, Jamie 
Stolee was hired as the new Chief 
Nursing Officer.

The COVID pandemic contin-
ued to present challenges, but the 
opportunities were much greater.  
The daycare that was created in 
2020 gained permanent status after 
approval by the Hospital Commis-
sion, employees celebrated the 500th 
robotic knee replacement surgery, 
the bike rodeo event returned after 
a year off, visitor restrictions were 
loosened and the hospital received 
state recognition for quality im-
provement. 

ABOUT RIVER’S EDGE 
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River’s Edge Hospital 
Board of Commission

The River’s Edge Hospital Board of Commissioners are appointed by the mayor of the City of Saint Peter, Mn.  
The board consists of five appointees who live in the city limits of Saint Peter and can serve 2, 5-year terms, 2 city 
council representatives, and the president of the medical staff.   The Commission has charge of the administration, 
operation and maintenance of all hospitals, nursing homes, medical clinics, and ambulance service. The Board of 
Commissioners meets at River’s Edge Hospital in the Helen White Conference Rooms 1 and  2 at 12:30 p.m. on the 
4th Wednesday each month.

John Lammert
Commission President

Blake Combellick
Commission 

Vice-President

Mary Ann Harty
Commission

Secretary/Treasurer

Ed Johnson
Commission Trustee

Casey West
Commission Trustee

Carolyn Dobler
Commission Trustee

Dr. Kyle Swanson
Medical Staff President

Brad DeVos
City Council 

Representative

Darrell Pettis
City Council 

Representative
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Paula Meskan
Chief Executive Officer

Jamie Stolee
Chief Nursing Officer

Janelle Rauchman
Chief Quality Officer

Jackie Kimmet
Chief Human 

Resources Officer

Stephanie Holden
Chief Experience 

Officer

Jamie Reuvers, 
Surgical Services  

Tiffany Hering
Med/Surg

Tracie Lafata
Rehab Therapy

Melissa Nelson
Pt. Financial Svs.

Paulette Redman
Health Info. Mgt.

Stacey Johnson
ED/Urgent Care

Kim Henze
Imaging Svs. 

Rob Rietschel
Information Tech

Nichole Picotte
Dining Svs.

Shirley Miller
Pharmacy 

Nikki Bloom
Laboratory 

Mark Ehlers
Materials Mgmt. 

Melony Haslip 
Child Care 

Tom Rauchman
Facilities Mgr.

Lisa Cummiskey 
Environ. Services

Alynda Foster
House Manager

Elizabeth Braam
House Manager

Tiffany Landgren
House Manager

River’s Edge Hospital Manager Team
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Each year the Leadership Team at River’s Edge Hospital engages in strategic planning, 
looking at the past year’s results and looking ahead to the future.  The River’s Edge Hospital 
Strategic Plan keeps the organization on the path toward growth and success.

The creation of the strategic plan and business plan is centered on focusing on the future of 
healthcare and changes regarding length of stay for joint replacement patients, other reim-
bursement changes, and utilization of the newly completed expansion and renovation of 
River’s Edge Hospital, patient satisfaction and employee engagement.    The plan is also 
aligned with our Journey to pursue the Malcolm Baldrige National Quality Award to define 
and develop systematic processes for all services within the organization.

The purpose of the strategic plan is to identify the major initiatives we intend to undertake 
in 2022.  Goals are set in six pillars - Growth, Quality, Service, Finance, People, and Com-
munity.  Those goals are listed below on pages 8 and 9.  The results for goals set in 2021 are 
shown on page 9.

The hospital Leadership continued in 2021 to navigate through the continued challenges of 
the COVID-19 pandemic, adjusting as needed.  Because of the work done by Leadership and 
those on the front line, River’s Edge Hospital continues to thrive.

• Increase average 
adjusted patient days 
from 370 in 2020 to 
400 in 2021

• Achieve an average 
of 12 visits per day at 
River’s Edge Express 
Clinic

• Improve Rate the Hospital 
0-10 score from 88% to 89%

• Improve Emergency Depart-
ment “Likelihood to Recom-
mend” score from 75% to 
82%

• Improve Urgent Care “Like-
lihood to Recommend score 
from 73% to 75%.

• Improve Outpatient Surgery 
Rate the facility 0-10 score 
from 86% to 90%

• Reduce the number of 
patient falls from 3.5 
falls per 1,000 patient 
days to less than 3.3 
falls per 1,000 patient 
days

GROWTH SERVICE QUALITY

Strategic Focus
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• Reduce employee turn-
over from 15% in 2020 
to 14% in 2021

• Increase employee 
engagement score from 
4.31 in 2020 to 4.36 in 
2021

• Increase the net op-
erating margin from 
-7.6% in 2020 to 3.0% 
in 2021

• Increase days cash on 
hand from 120 days 
in 2020 to 130 days in 
2021

• Host at least 12 com-
muniy events in 2021

• Publish 4 community 
newsletters annually

PEOPLE FINANCE COMMUNITY

Strategic Focus
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It all started with a Christmas tree.

Jim Billmeier of Morgan, MN, recalled he was look-
ing to cut a Christmas tree when he stepped in a spade 
hole and injured his knee.

“I called OFC to get me in with who could see me 
the fastest. That started the relationship with Dr. Bot-
ker.”

The story doesn’t end there.  Most of Jim’s family 
has their own story to tell. Jim, along with a few of his 
siblings and a niece, 
gathered around 
Jim’s dining room 
table to share their 
stories.

Rosemary Kirtz, 
the oldest of the 
10 Billmeier sib-
lings, remembered 
their mother having 
arthritis so bad that 
it hurt her to walk 
or stand.  “We think 
this is where the 
arthritis started,” she 
said.

Virginia Landkam-
mer, sister, said the hard work they did on the farm 
as kids and the work they all did in their adult lives 
contributed to all their joint issues.

“Oh, I don’t know. I think it’s the Catholic upbring-
ing and the kneeling is what wrecked my knees,” 
Bruce, brother, said dryly while the others erupted 
with laughter.

Ann Eckberg, daughter of Rosemary, is a retired 
school teacher, said she knows her bad knees were in-
herited.  She said her last year of teaching was difficult 
because of her knee pain. She did what she could to 
delay joint replacement, including cortisone injections. 
Ann recalled the injection she had prior to her daugh-
ter’s wedding, “She had a beautiful wedding, but I was 
in misery.”

Jim started it and Rosemary, Virginia, Bruce and 
Ann followed.  All were cared for by Dr. Jesse Bot-
ker at The Orthopaedic & Fracture Clinic in Mankato 
and had surgery at River’s Edge Hospital in St. Peter 
through the OrthoEdge Total Joint Replacement Pro-

gram.  Dr. Botker shared that he had replaced 21 joints 
for the Billmeier family.

Jim has had both knees replaced along with a shoul-
der replacement.  He’s also had four back surgeries 
with OFC’s Dr. Thomas Jones following a farm acci-
dent.

Rosemary had both knees replaced at the same time 
in 2019 at age 80 (she noted proudly).

Virginia had both knees replaced at the same time in 
2018 and a procedure on her shoulder in 2020.

Bruce had both 
knees done at 
the same time 
in 2018, a hip 
replacement in 
August 2019 and 
the other hip re-
placed in Decem-
ber 2019. 

Ann had both 
her knees re-
placed at the same 
time in 2019, just 
3 months after her 
mother, Rose-
mary.

The day they sat 
around Jim’s table was the first time they really shared 
their experiences with each other. 

Virginia shared that she was doing physical therapy 
and cortisone injections to help with her knee pain.  
The retired nurse knew she had to do something more 
when she had a hard time taking her grandson for a 
walk in the stroller. 

“I thought, ‘this is nuts.’ I was watching Jim’s prog-
ress and how he was getting along.  I had a few talks 
with Jim, and I decided to see Dr. Botker.”

Bruce, who drives a grain truck, said he was taking 
12-16 ibuprofen a day to try to get through the pain.  
“And not doing the things I wanted to do. Now, a bot-
tle of Advil, I don’t know what that is anymore.”

Rosemary said when she went to see Dr. Botker, he 
told her both her knees were bad.  She said she was 
mentally prepared for her surgery because she was in 
so much pain.

“I thought she was a rock star,” Ann said of her 
mom. “She healed marvelously. Better than I did.”

One family, 
one doctor, 
more than 20 
new joints
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Looking back at 
their experienc-
es, none would 
change a thing, 
and all were a lit-
tle surprised with 
their recoveries.

“There’s no 
resting,” Ann 
said. “You’re up 
and moving right 
away.”

Bruce agreed, 
“It amazed me. 
You get up six 
to seven hours 
later and walk to 
therapy!”

“It’s like the 
longest mile,” 
Virginia said with 
a laugh.

After the laugh-
ter settled, Ann 
said, “And here we are.”

“We can walk,” said Rosemary.
“And our knees don’t hurt,” Ann added.
“And we can laugh about it,” Jim said.

No pain and better quality of life was the goal and 
that was achieved.  Bruce was back hauling grain four 
weeks after his surgery.  Jim was back doing chores 
and feeding cattle on his farm after five weeks. Virgin-
ia is walking with her grandchildren without stopping 
to rest. Rosemary walks without pain and Ann joined 
a gym and said the only thing that doesn’t hurt is her 
knees.

There is a reason the Billmeier family kept going to 

and referring others to the OrthoEdge program – the 
care and attention they received.

“There’s something about OFC and River’s Edge,” 
Jim said. “They both have something we are not used 
to in healthcare and that’s customer service.”

“It was nice going to a small-town hospital,” Bruce 
said.

Virginia said she was not treated as a number.
“It’s amazing what medicine has done,” Rosemary 

said. “I think about Mother and if she could have had 
some of this.”

The Billmeiers all have the same advice to people 
who are considering total joint replacement and it is 
summed up by Ann, “Don’t wait. Don’t think its going 
to get better because it doesn’t. It gets worse.”

Photo by Stephanie Holden

PIctured from left; Rosemary Kirtz, Ann Eckberg, Jim Billmeier, Bruce Billmeier, and Virginia 
Landkammer.  Together the four siblings (Rosemary, Jim, Bruce and Virginia) and Rosemary’s 
daughter Ann have had multiple joint replacement surgeries done at River’s Edge Hospital.  

About OrthoEdge:  In 2014, River’s Edge Hospital and The Orthopaedic & Fracture Clinic in Manka-
to began a formal Total Joint Replacement program.  Since then, more than 6,800 orthopedic sur-
geries have been performed at River’s Edge by the surgeons at OFC.  In 2019 River’s Edge Hospi-
tal became an Orthopedic Center of Excellence through the accreditation organization, DNV-GL 
Healthcare, for their work in total hip, knee, and shoulder replacement, as well as spine surgeries.  
River’s Edge is one of 14 hospitals and the only rural hospital in the nation with the Orthopedic 
Center of Excellence designation.
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Audited Financial Statements

The audited finacial state-
ments were prepared by Eide 
Bailly and approved by the 
Hospital Commission in April 
2022.  

In year two of the pandemic 
River’s Edge Hospital experi-
enced an increase in revenues 
as more people felt comfort-
able returning for in-person 
heath care and elective sur-
geries were back following 
a freeze in 2020 due to the 
pandemic.

With the increase in reve-
nues also came an increase in 
expenses.  Supply chain issues 
forced purchasing of some  
needed products to other ven-
dors, often at a slighly higher 
cost.  Employee turnover 
during 2021 also contributed 
to the increase in expenses. 

River’s Edge Hospital was 
also able to put more cash in 
the bank in 2021, resulting in 
132 days cash on had versus 106 
days at the end of 2020.

As the mid-point of 2022 
draws near, River’s Edge 
Hospital continues to hold 
a strong financial position, 
making this a viable piece of 
the St. Peter Community. 
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Audited Financial Statements
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By: Nikki Bloom
Laboratory Manager

What is a Vitros you ask?
The Vitros is manufactured 

by Ortho Clinical Diagnos-
tics which is a company that 
specializes in laboratory science 
technology. 

River’s Edge Hospital has 
the Vitros 5600 model which 
is a chemistry and immu-
noassay diagnostic analyzer. 
Having chemistry 
and immunoassay 
testing on a single 
platform allows for 
efficient workflow. 
We purchased two 
of these analyzers 
as there are times 
that one analyzer 
can be non-func-
tioning, usually due 
to extensive main-
tenance proce-
dures. This ensures 
our laboratory al-
ways has the ability 
to perform critical 
testing in order 
to help healthcare 
providers find the 
answers to our 
patient’s health 
concerns. 

The River’s Edge Hospital laboratory has a team of ed-
ucated Medical Laboratory Techs that have been trained 
to perform maintenance, quality control, calibrations, 
and testing of patient specimens. 

Our chemistry analyzers test for various substances 
that are released by our organs and tissues which pro-
vide our healthcare providers with timely and accurate 
results that they use to help treat a variety of conditions. 

“The Vitros offers us a larger testing menu than what 
we previously had available,” said Lori Peters, Medical 
Laboratory Technician. “There is more flexibility with 

the specimen types which allows 
us to add test requests from the 
providers without having to col-
lect new samples from patients.”

An example of this may be 
Troponin I, which is an enzyme 
released from heart muscle when 
the heart has suffered damage 
due to a heart attack.  Quick and 
accurate results help us provide 
the best treatment to maximize 
our patient’s outcome. The Vitros 
analyzer can complete this very 

critical test in as little as 18 minutes.  There are various 
other tests the Vitros performs such as drug levels, thy-
roid function, infectious diseases, cancer screening, and 
many more. 

With newer technology come more efficient and 
safer analyzers. The Vitros is not only quick; it also uses 
several internal diagnostic checks throughout sample 
and assay processing to ensure accurate and timely test 
results. 

 

Meet 
Vitros

Photo by Stephanie Holden
Nikki Bloom, Lab Manager and Aly Balter, MLS, prepare a specimen for analysis in the Vitros.
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The idea for some kind of 
education event to help kids 
understand bike safety and the 
importance of wearing a bike hel-
met came in 2016 from one of the 
River’s Edge Hospital Emergency 
Department doctors.

From that spark, Stephanie 
Holden, Chief Experience Offi-
cer at River’s Edge Hospital and 
Janet Ireland, Community Service 
Officer with the St. Peter Police 
Department met for the first time 
to plan the first-ever Bike Safety 
Rodeo.

The 2016 Bike Safety Rodeo 
was simple.  
Donations 
for food, 
prizes and 
bike hel-
mets were 
generously 
provided 
by St. Peter 
businesses 
and service 
clubs.  Hos-
pital em-
ployees, Boy 
Scouts, law 
enforcement 
and the Po-
lice Reserves 
volunteered 
to help with 
helmet fitting 
and the bike 
safety course.  

The first 
year was 
deemed a 
success by 
Holden and 
Ireland.  
There were 
152 St. Peter 
area kids who 
got a bike 
helmet for 
free because 
of the do-
nations that 
came in.  It was so good that it was decided to make the 
Bike Safety Rodeo an annual event.

In the seven years since its, 
start, the event has grown to 
include family-friendly things 
to do and see in addition to 
getting a free bike helmet and 
learning the rules of the road.  
The St. Peter Fire Department 
has brought a fire truck for the 
kids to explore, the St. Peter 
Police Department and Nicollet 
County Sheriff’s Department 
have brought vehicles for the 
kids to go into, and The John-
son Race Team have brought 
their sprint cars, which has 
been a huge hit.   Addition-
ally, Nicollet County Health 

and Human Services, St. Peter Pub-
lic Library, the St. Peter Recreation 
Department and others have been at 
the event to talk to families about 
programs and summer events for their 
kids.  In 2022 the Greater Mankato 
Walk and Bike Advocates became part 
of the Rodeo and set up and ran the 
bike safety course.

Since 2016, 955 area kids have gotten 
free bike helmets and many more have 
learned bike safety rules thanks to 
those who have volunteered their time 
to teach them.

Photo by Stephanie Holden
The first year of the Bike Safety Rodeo was 2016.  Volunteers at 
the event fitted 152 area kids ages 0-17 with new bike helmets. Photo by Stephanie Holden

2019 was one of the largest 
attended events where 180 
helmets were given to area kids.  
The pandemic in 2020 slowed 
momentum and the event was 
cancelled.

Photo by Jon Smithers
Bike Rodeo 2022 - this aerial photo shows a unique view of the 
event. 

Bike Rodeo 
rallies on 

to 7th year
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By: Matt Tuggle, DPT
Physical Therapist

Rivers Edge Hospital has the 
following mission statement: 
“To provide world class health 
care”. This requires actively 
searching for needs within our 
community followed by action 
to meet these needs.

 The Rehabilitation Services 
department at Rivers Edge 
Hospital has pursued this 
mission through staff hiring, 
expansion of services, and pur-
chasing of new equipment to 
better serve our patients. The 
therapy department recent-
ly purchased a cutting edge 
balance machine called the 
BioSway. 

The BioSway was purchased 
in 2021 and serves as both a bal-
ance assessment and training 
device. It is used across multi-
ple patient populations includ-
ing: athletics/sport, orthopedic 
based care, and senior wellness. 
This provides our rehabilita-
tion team another way to meet 
the needs of a variety of patient 
diagnosis including: post-sur-
gical patients, post-concussion, 
and Parkinsons disease.  The 
two distinct features of the 
BioSway allow an all encom-

passing balance treatment.
The machine first allows us to 

establish a baseline assessment 
of balance through a variety of 
clinically significant balance tests. 
Your score is then compared to 
your specific age/gender. It also 
allows our team to identify areas 
of improvement and design a 
specific program which will best 
meet your goals for therapy.

Following completion of the 
assessment the BioSway offers 
a variety of balance retraining 
programs. These program provide 
real time feedback, a motivating 
atmosphere, and allows the pre-
cise training needed to meet your 
specific needs. All of this training 
is completed within a safe and 
supportive environment.

You deserve the best care possi-
ble when seeking out health care 
intervention. Here at River’s Edge 
Hospital we strive to go above 
and beyond your expectations. 
Our therapy department contin-
ues to be progressive in ways to 
prioritize your health. We look 
forward to continuing to make a 
difference in your lives. 

Sway 
this way
New balance machine helps 

patients of all ages

Phtoo by Charlene Washa
Deb Mattson, Physical Therapist,  shows Riv-
er’s Edge CEO Paula Meskan how the BioSway 
machine works durng an open house held in 
October 2021

Training keeps skills fresh
Studies have revealed that despite best efforts, high quality CPR 
is not often performed.  Skills can decay in as little as 3-6 months 
after training.  A two-year cycle is not optimal to keep up with 
skills.
River’s Edge Hospital trains staff on CPR with new technolo-
gy called RQI.  It allows staff to perform essential CPR skills 
while refreshing knowledge on advanced skills.  Any updates on 
training from the American Heart Association are automatically 
incorporated and allow staff to be up-to-date on best practices.
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River’s Edge Hospital’s Imag-
ing department has acquired 2 
new pieces of equipment to help 
support our expanding surgical 
services.  

Our new Fuji FDR Go Plus 
portable unit will allow surgeons 
the best inter-op imaging as well 
as post-op pictures taken in the 
recovery room.  Our fully trained 
staff is very excited to use this 
new unit in the surgery setting.  
As surgical services expand we 
want to provide the best equipment possible.

River’s Edge has also purchased a new C-arm or por-
table fluoroscopy unit.  The GE OEC Elite CFD 31cm 
C-arm will not only increase the amount of exams we 
can do at one time but it will allow us to accommodate 
for any surgical procedure that we do or that we may do 
in the future.

River’s Edge Imaging department continues to offer 
screening 3D mammography and it’s dedicated and 
Mammography registered technologists pride them-
selves on obtaining the best quality images possible.

Our current Imaging Department staff combined has 
dedicated 89 yrs of service to this community and to 
providing quality imaging to all its River’s Edge pa-
tients.  

 

Image
that...

High tech imaging 
equipments gives the best 

look inside patients

Photo by Stephanie Holden
Sarah Forbrook, Radiologic Technologist (in black) 
operates the C-Arm fluroscope to take images 
during a hip replacement surgery.

Photo by Stephanie Holden
Radiologic Technologists Tara Gunderson, Kim 
Henze and Devan Bruns are certified in 3D Mam-
mography.  Read more about 3D mammography 
on page 22.

Photo by Stephanie Holden
Radiologic technologists Devin Bruns and Sarah 
Forbrook use the portable X-ray to take images of 
a joint replacement following surgery.



River’s Edge Hospital employ-
ees are being honored with The 
DAISY Award for Extraordinary 
Nurses ® and the BEE Award to 
help recognize the staff for ex-
traordinary and compassionate 
care they provide.

 The DAISY award is part of 
the DAISY Foundation’s mission 
to recognize the extraordinary, 
compassionate nursing care they 
provide patients and families every 
day.  The BEE (Bee Exceptional 
Everyday) Award is a River’s Edge 
Hospital  sponsored program to 
recognize the work of the rest 
of the clinical and non-clinical 
employees who also demonstrate 
excellence through their skills and compassionate care 
they deliver.

The DAISY Foundation is a not-for-profit organi-
zation, established in memory of J. Patrick Barnes, by 
members of his family.  Patrick died at the age of 33 in 
late 1999 from complications of Idiopathic Thrombo-
cytopenic Purpura (ITP), a little known but not un-
common auto-immune disease. (DAISY is an acronym 
for Diseases Attacking the Immune System.)  The care 
Patrick and his family received from nurses while he 
was ill inspired this unique means of thanking nurses 
for making a profound difference in the lives of their 
patients and patient’s families.

Nurses may be nominated for the DAISY Award and 
other River’s Edge staff may be nominated  for the BEE 
Award by patients, families, and colleagues.  

The award recipients are chosen by a committee at 
River’s Edge to receive The DAISY and BEE Awards. 
Awards are presented two times a year at celebrations 
attended by the Honoree’s colleagues, patients, and visi-
tors.  Each Honoree receives a certificate, pin and award 

sculpture.
Said Chief Nursing Officer 

Jamie Stolee, “We are proud 
to be among the healthcare 
organizations participating in 
The DAISY Award program.  
Nurses are heroes every day.  
It’s important that our nurses 
know their work is highly val-
ued, and The DAISY Founda-
tion provides a way for us to 
do that.”  

“To also recognize our other 
River’s Edge Hospital employ-
ees with the BEE Award for 
the work they do caring for 
our patients shows how all 
staff are valued and an import-

ant part of a patient’s care team,” said Stephanie Hold-
en, Chief Experience Officer.  
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To nominate a River’s 
Edge Hosptial nurse 
for the DAISY Award 

or a River’s Edge 
Hospital employee for 
the BEE Award, visit

DAISY Award/BEE 
Award

DAISY & BEE Awards to 
honor employees providing 

exceptional care

River’s Edge 
launches
employee 

recognition 
programs



The feedback received from patients at River’s Edge Hospital is very valuable.  Patients at River’s Edge (hospital, 
out-patient surgery, emergency department and urgent care) receive a survey in the mail or email following their 
visit. Those results help staff make improvements in processes which in turn lead to better patient care.  River’s 
Edge Hospital is one of the top hospitals in the nation for patient experience as measured by the Hospital Consum-
er Assessment of  Healthcare Providers and Systems (HCAHPS) survey and has maintained a 5-Star rating from the 
Center’s for Medicare & Medicaid Services (CMS) for more than 5 years.
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River’s Edge Hospital 
among top in nation for 

patient satisfaction

Satisfaction 
Matters

The charts on the left 
show the 2021 patient 
scores (line graph) for 
those who rated “recom-
mend the hospital” for 
inpatient and “recommend 
the facility” for out-patient 
surgery a 5 (very likely) 
on a 1-5 scale.  The blue 
column show the na-
tional percentile ranking 
for River’s Edge Hospital 
compared to other hospi-
tals who use Press Ganey 
to administer the CAHPS 
surveys.

Charts for the Emergen-
cy Department and Urgent 
Care are shown on page 
20.
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The charts on the left 
show the 2021 patient 
scores (line graph) for 
those who rated “likely 
to recommend” for the 
Emergency Department 
and “likely to recommend” 
for Urgent Care a 5 (very 
likely) on a 1-5 scale.  

The blue column shows 
the national percentile 
ranking for River’s Edge 
Hospital compared to 
other hospitals who use 
Press Ganey to administer 
the patient satisfaction 
surveys.

Satisfaction Matters

River’s Edge Hospital’s I CAN Prevent Diabe-
tes program led by dietican Jen Donkin, RD and 
exercise physiologist Nicole Boelter, ACSM-CEP, is 
recognized by the Centers for Disease Control and 
Prevention for earning Full Plus Recognition.  This 
level of recognition is reserved for programs that 
have effectively delivered a quality, evidence-based 
program that meets all of the standards of the 
CDC for retention and sustained success of the 
local program. 

Anyone who has been diagnosed as pre-diabetic 
or is at risk of developing diabetes is eligible for 
this program.  The next program 
starts in August 2022.  To learn 
more visit our I CAN Prevent 
Diabetes website or scan this QR 
Code.



River’s Edge Hospital Annual Report - 21

Education and Social 
Events planned for 2022

River’s Edge 
in the 

Community

River’s Edge Hospital is proud to be a part of the St. Peter Community and each year hosts a variety of education-
al and social events.  The list below is the events already planned for 2022.  For more information on these events, 
follow River’s Edge Hospital on Facebook at https://www.facebook.com/RiversEdgeHealth  or scan the above QR 
Code with your mobile device to “Like” us on Facebook.

2022 CALENDAR OF EVENTS
• June 18 -  Cherry Creek Day Parade, Cleveland

• June 23 – OrthoEdge-ucation Event – Dr. John Springer  Total Joint Replacement 5:30 p.m. – 
6:30 p.m. at River’s Edge Hospital

• July 4 – St. Peter 4th of July Parade  

• August 4 – OrthoEdge-ucation Event – Dr. Scott Allen  Anterior Hip Replacement 5:30 p.m. 
– 6:30 p.m. at River’s Edge Hospital

• August 18  – Community Appreciation Picnic  4:30 p.m. – 6:30 p.m. – River’s Edge Hospital 
south parking lot

• August 23  – River’s Edge-ucation Event – Planning for the Future:  Advanced Medical Direc-
tives, Medical Power of Attorney w/ James Brandt, Brandt Law Office 6 p.m. at River’s Edge 
Hospital

• September 8 – OrthoEdge-ucation Event – Dr. Andrew McNamara Upper Extremities  5:30 
p.m. – 6:30 p.m. at River’s Edge Hospital

• October 6 – Girls Night Out   time TBD @ River’s Edge Hospital

• November 10 – OrthoEdge-ucation Event – Dr. Tom Jones Spine  5:30 p.m. – 6:30 p.m. at 
River’s Edge Hospital



A medical emergency such as 
stroke, immediate medical at-
tention is critical.   According to 
the Centers for Disease Control, 
150,000 of the 860,000 Ameri-
cans who die from cardiovascu-
lar disease, die from stroke.  That 
is 1 in 19 individuals.

River’s Edge Hospital has been 
designated as a Stroke Ready 
Hospital by the Minnesota 
Department of Health since 
April 2015.  As a Stroke Ready 
hospital, River’s Edge has met 
the criteria set by the MDH for 
stroke care.  As of February 2021, there are 116 stroke 
ready hospitals in Minnesota.

Since the initial designa-
tion in 2015 the stroke care 
program at River’s Edge 
has grown to include quick 
connection to a neurologist 
via the telestroke service and 
the development of a Stroke 
Code Committee that meets 
to implement best practices 
to ensure rapid, effective and 
safe care for patients.  One 
of the improvements made is 
decreasing the time of arrival 
to the ER to having a CT scan 
done to 15 minutes or less.  
Additionally, River’s Edge has 
services such as physical, occu-
pational, and speech therapy 
available to support stroke 
patients once they are admit-
ted to the hospital.

An easy way to remember the signs of a stroke is using 
the acronym F.A.S.T.

F = Face drooping.  Ask a person to smile.  Does one 
side droop?

A = Arm weakness. Ask a person to lift both arms. 
Does one arm drift downward?

S = Speech difficulty.  Ask a person to repeat a simple 
sentence.  Are their words slurring?

T = TIME!  If the person is showing any of these signs,  
call 911 immediately.  Stroke treatment begins in the 
ambulance.

Other common signs of stroke are
• Sudden dizziness, trouble walking, or loss of bal-

ance or coordination
• Sudden trouble seeing in 
one or both eyes
• Sudden severe headache 
with no known cause
• Sudden numbness of the 
face, arm, or leg
• Sudden confusion or 
trouble understanding others

If you think that you or some-
one you know is having a stroke, 
call 9-1-1 immediately. Stroke is 
a medical emergency, and stroke 
treatment and outcomes depend 
on how fast you get to the hospi-

tal and the type of stroke the person had.

rtNow - Telerespiratory 
Therapy

The COVID-19 pandemic 
presented an opportunity for 
River’s Edge that will ben-
efit patient care long after 
the pandemic is over.  That 
opportunity was improving 
respiratory care services for 
patients in the emergency 
room and in the hospital.  

River’s Edge has been using 
telerespiratory therapy and 
in November 2021 began 
working with rtNOW, a 24/7 
telerespiratory service to assist 
nurses at the bedside.

“Staff say its just like the 
RT (respiratory therapist) is 
in the room in person and 
part of the patient care team,” 

said Jamie Stolee, Chief Nursing Officer at River’s Edge 
Hospital.

The service is used by conneting to the therapist with 
an iPad.  Nurses, who are always in the room when the 
service is used, state the response time is immediate. The 
rtNOW service is used for patients on high flow oxygen 
Airvo along with CPAP, BiPAP and ventilated patients.
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Telemedicine 
in the ER 

Stroke and respiratory care 
used to  provide higher level of 

care to patients

Photos by Stephanie Holden
Telemedicine has become a very important tool for 
rural healthcare facilities like River’s Edge Hospital.  
On the left is the device used for rtNOW and on the 
right is the device used to connect to a neurologist for 
stroke care.



In 2019 River’s Edge Hos-
pital began to offer Genius™ 
3D Mammography™ exams, 
developed  by Hologic, Inc., a 
worldwide leader in Women’s 
Health.   Utilizing advanced 
breast tomosynthesis technolo-
gy, Genius exams are clinically 
proven to significantly increase 
the detection of breast cancers, 
and also decreasing the number 
of women asked to return for 
additional testing.

In conventional 
2D Mammography, 
overlapping tissue is 
a leading reason why 
small breast cancers 
may be missed and 
normal tissue may 
appear abnormal, 
leading to unnec-
essary callbacks. A 
Genius exam includes 
a three-dimensional 
method of imaging 
that can greatly re-
duce the tissue over-
lap effect.

A Genius exam in-
cludes both 2D images 
and tomosynthesis 
scans. During the to-
mosynthesis-DIMEN-
SIONAL portion of 
the exam, an X-ray 
arm sweeps in a slight 
arc over the breast, 

taking multiple images. A computer then converts the 
images into a stack of thin layers, allowing the radiol-
ogist to review the breast tissue one layer at a time. A 
Genius exam requires no additional compression and 
takes just a few seconds longer than a conventional 2D 
breast cancer screening exam.

Our Genius™ 3D Mammography™ exam, available on 
the 3Dimensions™ and Selenia® Dimensions® systems 
from Hologic, are revolutionizing how breast cancer is 
detected by providing a better option for women of all 

breast densities compared to 
2D alone.1-2  Researchers have 
found that:
• The Genius™ 3D Mam-
mography™ exam finds 20-65% 
more invasive breast cancers 
compared to 2D alone, an aver-
age increase of 41%.3
• Only the Genius™ 3D 
Mammography™ exam is FDA 
approved as superior for women 
with dense breasts compared to 
2D alone.1-2
• The Genius™ 3D Mam-

mography™ exam reduces callbacks by up to 40% 
compared to 2D alone.2,4

River’s Edge Hospital is committed to the fight 
against breast cancer. In offering the Genius exam, 
River’s Edge Hospital provides a more accurate tool for 
breast cancer screening.

If you would like to schedule a Genius 3D Mammog-
raphy™ exam, or have questions about this breast health 
procedure, please contact us at 507-931-2200.
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File Photo
River’s Edge Hospital has been 
providing 3D Mammography™ 
since 2019.  More than 500 mam-
mograms are performed at River’s 
Edge Hospital annually.

File Photo
The breast is a three-dimensional object composed of 

different structures located at different heights within 
the breast. These structures can overlap and cause 
confusion when viewed as a flat two-dimensional image 
(far left image). This confusion of overlapping of tissue 
is a leading reason why small breast cancers may be 
missed and normal tissue may appear abnormal, leading 
to unnecessary callbacks. Using breast tomosynthesis 
technology, the Hologic system creates a 3-dimensional 
image of the breast structure, which enables radiolo-
gists to more clearly see through overlapping tissue to 
detect cancers, often at an earlier stage.

Better
Detection

3D Mammography™ provides 
more accuracy in breast cancer 

screening



       THE WAY YOU ARE TREATED  
                       is JUST AS IMPORTANT as the  
            TREATMENT YOU RECEIVE.  
 

At River’s Edge Hospital, you are more than a patient. Every 
person who receives care is treated with compassion and 
respect. From the most basic health services to surgery, recovery 
and rehabilitation, River’s Edge Hospital makes your well-being a 
priority. You’ll receive a level of attention that goes well beyond 
your expectations.

HOSPITAL

URGENT CARE AT RIVER’S EDGE 
HOSPITAL

SURGERY

ORTHOEDGE

IMAGING

PHYSICAL THERAPY/ 
OCCUPATIONAL THERAPY

LAB WORK

(507) 931-2200

www.REHC.org

PEOPLE CARING FOR PEOPLE

1900 North Sunrise Drive

River’s Edge Hospital is an equal opportunity employer and provider.


